
  

Additional Program Information may be found here: 
www.catulpa.on.ca/programs/capc-cpnp 

Protecting your Privacy  
Although Zoom is a secure platform, there is always a possibility that the platform could be compromised. 
  
To protect your privacy, we: 
 
• Require that participants do not record, take images or screen shots of other attendees during programs. 

Failure to comply will result in immediate discharge from all CAPC programs, both in person and virtual. 
• Admit only participants who have registered for the group. 
• If your spouse/partner or friend wants to participate in the group, they must complete our online intake 

form to confirm eligibility. 
o Intake form can be found here: Catulpa 

• Require that everyone attends from a private space.  
• Ask you to check your surroundings before logging on. Remember that that others in the program can see 

you and your surroundings.  
• Keep everything confidential, except in instances where there are concerns regarding the safety and well-

being of your child or the potential for harm to yourself or others.  
o CAPC staff have a duty to report any concerns that arise to the appropriate agencies. 

• Will not discuss private information by teleconference, email or text.  

Requirements for Participating in Virtual Programs 
By registering and joining CAPC’s MotherCare/Baby Steps/Next Step online programs, you provide consent to 
participate.  

To participate in our virtual groups as a registered participant you:   

• Must turn your camera on, directed towards your face with you in full view for the full duration of the 
program.  Having cameras on encourages greater participation, social connections and ensures 
confidentiality.  (Blur or standard zoom backgrounds are available). 

• Must attend your assigned program for at least 40 minutes. 
• Must participate and take part in the discussions, either verbally or through the group chat. 
• Consent to share information such as your screen name with other people in the meeting. 
• Consent to share information, experiences and questions with others and respect the uniqueness and 

opinions of meeting participants. 
• Respect the privacy of others by keeping information and conversations shared during the program 

confidential. 
• Must attend from a private space. 
• Spaces that are not private/safe include:  

o Attending while in a vehicle. We follow distracted driving laws (Distracted driving | ontario.ca) 
o Public transportation (bus, taxi, uber) 
o Attending a private appointment 
o Shopping/School/Work 

NOTE:  
• To ensure privacy, you will be removed from the program if staff notice that you are attending from a 

space that is not private/safe.  
• You are welcome to join again the following week from an appropriate location.  

PROGRAM REQUIREMENTS  

http://www.catulpa.on.ca/programs/capc-cpnp
https://www.catulpa.on.ca/programs/capc-cpnp
https://www.ontario.ca/page/distracted-driving

